depfepanbHOE rocyapcTBeHHOe 610KeTHOE 06pa3oBaTe/ibHOe YUpexjeHune
BbICLLEro 06pa3oBaHua
"[anbHEBOCTOYUHbIA FOCYapCTBEHHbIN YHUBEPCUTET NyTei coobuieHns"
(ABrync)

YTBEPXOAKO

3aB.kadepgpoii

(k802) MexayHapofHble KOMMYHUKaL UK,
CepBuUC 1 Typusm

LLleknHa E.T"., KaHA,.
KYNbTYpPO/IOruun, AOUEHT

24.05.2022

PABOYAA NMPOI'PAMMA

AUCUMNAMHBL  MapKeTUHT B CEPBUCE N Typu3Me

43.03.02 Typusm

CocTtaBuTtenb(M): K.3.H., goueHT, KoBbiHeBa J1.B.

O6cyxaeHa Ha 3acefiaHumn Kagegpsl:  (k802) MexayHapoHble KOMMYHUKaLWUK, CEPBUC N TYPU3M

Mpotokon ot 11.05.2022r. Ne 12

OG6CyXX/eHa Ha 3aceflaHNi METOANYECKOI KOMUCCUM YHeBHO-CTPYKTYPHOTO noAapasaeneHns: MpoTokon oT
24.05.2022 1. Ne 5

r. XabapoBck
2022 r.



BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpeacepatens MK PHC

2023 .
Paboyas nporpamma nepecmMoTpeHa, 06cyxeHa 1 ogobpeHa Ans
ncnonHexnums B 2023-2024 yye6HOM rogy Ha 3acefiaHuun Kaheapbl
(k802) MexayHapofHble KOMMYHWKaLWUK, CEPBUC U TYPU3M

Mpotokono T 2023 r. Ne
3aB. Kategpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUeHT

BusuposaHue PN agna ucnosiHeHWUs B o4epesHOM y4yebHOM rogy

Mpeacepatens MK PHC

2024 1.
Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa 1A
ncnonHeHus B 2024-2025 yye6HoM rogy Ha 3acefiaHuun Kaeapbl
(k802) MexayHapofHble KOMMYHWKaLWUKW, CEPBUC U TYPU3M

Mpotokono T 2024 1. Ne
3aB. Katenpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUeHT

BusuposaHue PN gna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpegcegatens MK PHC

2025 T.
Pabouas nporpamma nepecMoTpeHa, 06CyXzeHa v ofobpeHa ana
ncnonHeHnus B 2025-2026 yuye6HOM rogy Ha 3acefiaHuun kaeapbl
(k802) MexayHapofHble KOMMYHMKaLWUW, CEPBUC U TYPU3M

Mpotokono T 2025 . Ne
3aB. Kagenpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUEHT

BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rogy

Mpeacepatens MK PHC

2026 T.

Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa /1A
ncnonHexnus B 2026-2027 yye6HOM rogy Ha 3acefiaHuun Kaheapbl
(k802) MexayHapoHble KOMMYHWKaLWUW, CEPBUC U TYPU3M

Mpotokono T 2026 r. Ne _
3aB. Kategpoit LleknHa E.I"., KaHA. KyNbTyponorum, AoUeHT

cTp. 2



cTp. 3

Pa6ouas nporpamma AucLUNAMHLL  MapKeTWHT B CEPBUCE U TypU3Me

paspaGoTaHa B cooTBeTcTBUM ¢ ®OC, yTBEPXAEHHBLIM NPrKasoM MuHUCTepCTBa 06pa3oBaHKs U Hayku Poccuiickoil defepauun ot
08.06.2017 Ne 516

KBanungukauums 6akanaBsp

dopma 06yueHust 0YHas

OBBEM ANCUNNNINHBI (MOAYNA) B SAUETHbIX EAVHUUAX C YKA3SAHWEM KOJTIMYECTBA
AKAJEMNYECKNX YACOB, BbIAEJIEHHbIX HA KOHTAKTHYHO PABOTY OBYYAIKOLWNXCA C
MPEMNOAABATEJ/IEM (MO BUAAM YUEBHbIX 3AHATUN) N HA CAMOCTOATE/IbHYIO PABOTY
OBYHYAKOLWNXCA

O6uias TpyJ0eMKOCTb 6 3ET

Yacos no yyebHOMY niaHy 216 Buabl KOHTPONA B CEMECTpax:
B TOM YuChe: 3K3aMeHbl (CemMecTp) 4
KOHTaKTHaa paboTa 70 KypCOBble MPOEKTbI 4
camocTosTesnbHas paboTa 110
4acoB Ha KOHTPO/Ib 36

PacnpegeneHve yacoB AUCLUUM/IVHBI MO ceMecTpaM (Kypcam)

CemecTp
(<Kypc>.<Cemec 4(2.2)
Tp Ha Kypce>) Wroro
Hepenb 14 1/6
Buna 3aHATWiA yn pnvn Pl

Nekunn 32 32 332 32
MpakTnyeckne 32 32 32 32
KoHTposib 6 6 6 6
CamMOoCTOATENbHOM
paboThbl
B TOM uucne vHT. 6 6 6 6
WToro ayg. 64 64 64 64
KoHTakTHas 70 70 70 70
pa6ota
Cam. pa6oTa 110 110 110 110

Yacbl Ha KoHTponb 36 36 36 36

MTtoro 216 216 216 216



cTp. 4

1. AHHOTALMSA ANCLVMIUHBI (MOAYS)

1.1 CyuwHocTb U 0COBEHHOCTU MapKETUHIa B CcepBUCe U Typuame. KoHUenuuu ynpasieHUst MapKETUHTOM. MapKeTUHTOBbIE
“CCNefoBaHMs. PbIHOK YCNyT, ero U3yyeHue U cermMeHTauus. Komnnekc mapkeTuHra. ToBapHass nojuTuKa
npeanpusThii cepsuca u Typuama. LieHoo6pa3oBaHUe B MapKeTUHTe. TOBapoABMXEHME U CObIT B MapkeTuHre. Cuctema
MapKeTUHIOBbIX KOMMYHWKaLWiA. M1aHMpoBaHWe U OpraHu3aL s MapKeTVHIa Ha NpeanpusTUsSX cepeuca U Typusma.
MeXayHapoAHbIii MapKeTUHT B cepe ceparca U Typru3ma v ero cneumduka.

2. MECTO ANCUMMMINHBI (MOAYA) B CTPYKTYPE OBPA30OBATE/IbHOM MPOrPAMMbI
Kog aucumnavubl:  B1.0.11
2.1 TpeboBaHMA K NpefBapuTe/IbHOM NOLIOTOBKe 06yyatoLLerocs:
2.1.1 CepBucHaa feaTensHOCTb
2.1.2 MeHeKMEHT B cepe ycnyr
2.2 OvcunnanHbl N NPaKTUKK, 418 KOTOPbIX 0CBOEHWE AaHHOM AUCLMNAMHBI (MOAYNS1) HE0BX0ANMO KaK
npeALlecTByloLLee:
2.2.1 BusHec-nnaHWpoBaHue B cepe ycyr

3. MEPEYEHb MITAHNPYEMBbIX PE3YJIbTATOB OBYUYEHWA MO ANCUMNNNHE (MOAY/HO),
COOTHECEHHbIX C NNAHUPYEMbIMUW PE3Y/IbTATAMUM OCBOEHUA OBPA3OBATE/IbHOW MPOrPAMMbI

MK-4: Ncnonb3yeT cTaTUCTUYECKWE N APYTre MeTOAbl B MPOLLEcCe OCMbIC/IEHNSA N 06paboTKN MH(opMaLn B
npoeccrMoHanbHOW AesATeNbHOCTU NMPY NPOBEAEHUN UCCNeL0BaHNI TYPUCTCKMX PECYPCOB M MPOEKTUPOBAHUMN TYPUCTCKOrO
npoayKTa

3HaThb:

CoBpeMeHHble NOAXOAbl M TEHAEHL UM MO MOHUTOPUHTY PbIHKA TYPUCTCKUX YCAYT AesTeNbHOCTY NPU NPOBeEeHUN UCCe[0BaHNA
TYPUCTCKMX PECYPCOB M NPOEKTUPOBAHUM TYPUCTCKOTO NPoAyKTa

YMmeTb:

MpoBOANTL UCCIEA0BAHNA U aHAIM3NPOBATbL NOMYYEHHbIE Pe3y/bTaThl
Bnagetsb:

CoBpeMeHHbIMU NOAX0AaMWN U TEHAEHUMAMY B NMPUKNAAHOM UCCNef0BaHUN

OrlK-4: CnocobeH ocyLecTBNATL UCCNef0BaHNE TYPUCTCKOro pbiHKa, OPraHnU30BbIBaTb MPOAAXu 1 NPoABUXKEHNE
TYPUCTCKOro NPoayKTa
3HaTb:
OCHOBHbIe MeTOAbl NPOAAX YCNYT, B TOM YMC/E OH-NaiiH.
YMeTb:

OcyLLecTBNATL MapKETUHTOBbIE UCC/EL0BAHNS TYPUCTCKOTO PhiHKA, NOTPeGUTENEN, KOHKYPEHTOB, B T.4. C Lie/Iblo 060CHOBaHMS 1
pa3paBoTKM CUCTEMbI HOBbIX 3KCKYPCUOHHbIX MapLLIpyTOB

Bnapets:

HaBblkaMy (hOpMUPOBaHKS KaHa/oB CHbITa TYPUCTCKUX NPOAYKTOB U YCAYT, & TAKXKE NX NPOABUXKEHME, B TOM YnC/IE B
VH(OPMaLMOHHO-TeNIeKOMMYHUKALMOHHOM ceTu IHTepHeT

4. COOEP>XXAHUE ANCUNMNNNHBI (MOAYNA), CTPYKTYPUPOBAHHOE MO TEMAM (PA3SAE/NTAM) C
YKA3AHVEM OTBEAEHHOIO HA HNX KOJTMYECTBA AKAJEMNYECKNX YACOB M BNAOB YYEBHbLIX

3AHATUN
Koz HanmeHoBaHue pa3genos u tem /Bug  Cemectp / Uacos KomneTeH- NutepaTypa NHTe Mpumeyanve
3aHATNA 3aHATMA/ Kypc uun pakKT.
Pasgen 1. JIeKUMOHHbIe 3aHATUA
11 CyLWHOCTb M 0COBGEHHOCTM MapKeTUHra 4 4 OnK-4 NK- nN1.1 /712113 2 Auckyccum
B CEpBUCE U TypU3Me. 4 N1.4n2.1 n2.2
MapKeTuHI: CYLWHOCTb 1 NoAXO0Abl K N2.313.1 N3.2
onpegenexuto. Mictopusa 21 32 33 24
BO3HWKHOBEHUSA U pa3BuUTuA 35 326 37 38
MapKeTUHra. KoHuenuuu ynpasneHus 39

MapKeTUHIoMm. Lienn mapkeTuHra.
3BONIOLMA MAPKETUHI0BbIX
KOHUenuuin. Knaccuyecknin Komnnekc
MapkeTuHra (4P) - ToBap, LeHa,
NPoABWXeHMe, pacnpefeneHue.
Komnnekc mapketuHra gns ycnyru (7P)
- TOBap, LeHa, NMPOABMKEHNME,
pacnpefieneHune, npoecc, nepcoHan,



12

13

14

15

16

ToBapHas nNoAWTWKA NPeaNpUsTHil
cepBuca 1 TypuamMa.

CyLLHOCTb NJIaHUPOBaHUS TOBAPHOI
noAUTUKUA. Tpu YPOBHS YCAYri: TOBap Mo
3aMblIc/y, TOBap B peaslbHOM UCMOMHEHUMU,
TOBAp C NoAKpenneHveM. ToBapHas Mapka,
TOBApHbIii 3HAK, MapO4HOe Ha3BaHUe,
MapouYHblii 3HaK. TOBapHas NouTHKa
npeanpusTus cepeuca u Typusma. /flek/

PbIHOK ycnyr, ero usyueHme u
cerMeHTauus.

3BOMOLNA NOHATUSA U NOAXOAbI K
OnpefeneHnto pbiHka. ®PYHKLUN PbIHKA.
Ba3oBble a1leMeHTbI pPbiHKa: Cnpoc,
NpeasioxXeHue, LeHa, KOHKYPeHLMS.
Cnpoc Ha pPbIHKE COLMOKYbTYPHbIX YCAYT:
CYLLHOCTb ¥ (hakTopbl (JOPMUPOBAHMSA.
3akoH cnpoca. MpeanoxeHne Ha pbiHKE
COLMOKY/bTYPHbIX YCAYT: CYLLHOCTb W
CTPYKTypa. 3aKOH NpeanoxeHus.
B3avmocBAa3b cnpoca 1 NpeanoxeHns.
Cneundmka pblHKa COLMOKYNbTYPHbIX
ycnyr. Cuctema MapKeTUHIOBbIX
KOMMYHUKaLniA. MexayHapoaHbIii
MapKeTWHT B cthepe cepBuca 1 Typmsma u
ero cneyudguka. /Jex/

Moge/b NOKynaTeNbCKOro noBeAeHNs.
MpoLecc NPUHATAS PeLLeHNs 0 NMOKYTIKe.
®aKTOopbl, BAMSIOLLINE HA COBEPLUEHWE
NoKynok. ®akTopbl MapKeTUHra. ®akTopsbl
cpefpl. JIMYHOCTHBIE XapaKTEPUCTUKM.
OCHOBHble MOTVBbI COBEPLLEHNS MOKYMOK
Ha PbIHKE COLMOKYNbTYPHbIX yenyr. /flek/

KoHKypeHUus B cepe cepauca 1 Typusma.
CyLLHOCTb KOHKYPEHTHOI 60pb6bI 1 BUAbI
KOHKYpPeHLMW. MO3MTUBHbIE 1 HEFaTUBHbIE
CTOPOHbI KOHKYpeHLuu. LleHoBas 1
HeLleHOBas KOHKYpPeHLMs.
KOHKYpEeHTOCMOCOBHOCTL NPeanpUATMS 1
npogykta. KOHKypeHTHOe NpenMyLLecTBO:
MOHSITVE U CNOCO6bI MOMYYeHNS.
BHyTpeHHee M BHeLLHee KOHKYPEHTHOE
npenmyLLecTBo. KOHKYPEHTHbIE CTpaTernm
(aTakytowiasi, 060pOHUTENbHAS,
HacTynaTenbHas). MnaHupoBaHue U
OpraHu3aLms MapkKeTuHra Ha
npeanpusTAsSX cepBuca U Typusma. [Nek/

MapKeTWHroBble UCCNeJ0BaHUS.

Buabl, NICTOYHWKM 1 3HaYEHWe
WH(OpMaLMmn 4Nns NpoBeAeHNs
MapKeTUHI0BbIX UccnefoBaHni. OCHOBHbIe
MeTOo/bl MPOBEAEHNA MapKETUHIOBbIX
uccnegosaHunii. MeTtoabl cbopa faHHbIX A1
NpoBeseHNA MapKeTUHIOBbIX
nccnefoBaHuid.

OCHOBHble TWMbI UCCeLOBaHNI B CUCTEME
MapkeTuHra. OCHOBHbIE HanpasneHus
nccnefoBaHuii poiHKa B cihepe cepeumca
Typusma. /Jlek/

4 OMK-4 MNMK-  N1.1 112
4 ni3 ni4nz.1
Nn2.2N2.3n3.1
n3.2
313233 34
35 36 37 38
39

4 OMK-4 MK- 1.1 11.2
4 ni3 ni4nz.1
n2.2 N2.3n3.1
n3.2
313233 34
3536 37 38
39

4 OMK-4 MK-  N1.1 112
4 ni3 ni4nz.1
Nn2.2 N2.3n3.1
n3.2
313233 34
35 36 37 38
39

4 OMK-4 MK-  N1.1 112
4 ni3 ni4nz.1
Nn2.2 N2.3n3.1
n3.2
313233 34
35 36 37 38
39

4 OMK-4 MK-  N1.1 112
4 ni3 ni4nz.1
Nn2.2N2.3n3.1
n3.2
313233 34
3536 37 38
39

0

cTp. 5



17

18

21

2.2

2.3

2.4

LleHoo6pa3oBaHWe B MapKETUHTE.
BocnpuaTue LeHbl NoKynaTenem.
OCHOBHbIE Lienu, yCcTaHaB/MBaEMbIE B
npovecce LieHoobpa3oBaHus.
CTpaTernyeckvie HarnpasneHus
LileHo06pa30BaHWsA B CUCTEME MapKeTUHra.
LleHa ¢ TouKkuM 3peHunsa cnpoca. LieHa ¢
TOYKM 3PEHUNA KOHKYpPeHUMN. LieHoBbIe
cTpaTernvi 4ns HOBbIX YCNYT.
LleHoo6pa3oBaHWe B MEXAYHAPOLHOM
MapKeTuHre. /Jlek/

TOoBapoABMKEHNE U COLIT B MapKETUHTE.
KaHan pacnpefeneHns: CyLHOCTb 1
ypoBHU. CucTeMa KaHanoB pacnpegeneHus
1 obecneyeHue ee (hYHKLMOHMPOBAHUS Ha
pbiHKe. PYHKUMM KaHana pacnpegeneHms.
KOHKypeHLus Mexay KaHanamu
pacnpegeneHus. PaspaboTka cTpatermm
ynpaB/ieHUs KaHanaMu pacrnpegeneHus
TOBapa, e aHa/im3 U KOHTPO/b. VIHTepHeT
Kak cnocob peanusauum ycnyr.
nobanbHble CUCTEMbI pacrnpeseNieHNns.
[Nexk/

Pa3gen 2. MNpakTuyeckue 3aHATUA

OCHOBHBIE MOHATNA
MAPKETUHTA.

CyLHOCTb M pONb  MapKeTUHra B
COBPEMEHHOM mupe. Moaxoapl K
onpefeNieHnto  NOHATUA <KMAPKETUHI»
(3KOHOMMYeCKUIA MpoLiecc, X03AMCTBEHHAA
(hyHKLMSA, hrnocodus COBPEMEHHOIO
6u3Heca). COOTHOLLEHWE MOHATUIA: MOTYB,
HY>fa ¥ NOTPe6HOCTb; TOBap, MPOAYKT 1
ycnyra; 06MeH 1 CAeNKa; Cnpoc U PbIHOK.
/Mp/

CMEUNDPNKA MAPKETUHIA B
CEPBVCE N TYPU3ME.

MapKeTVHT NMPOMbILLEHHbIX TOBApPOB U
MapKeTUHT ycnyr. TeHAeHLMM pa3BuTus
WHAYCTpWM rocTenpumnmctBa. OCHOBHbIE
NoAX04bl K MapKeTUHTY NpesnpuaTuii
cepBuca u Typusma (no JykaHaxyrasoBoit)
/Mp/

CPEOA MAPKETUHIA.

Mukpocpega MapKeTUHra: notpebutenu,
NOCTaBLUMKM, KOHKYPEHTbI, MapTHepbI,
KOHTaKTHble rpynnbl. Makpocpega
MapKeTWHra: NofMTUYecKme,
3KOHOMMYeCKue, Aemorpaduyeckue,
KyNbTypHble, NPUPOAHbIE, TEXHNYECKME U
npasosble. /Tp/

METO40N0IMA NPOBEAEHNA
MAPKETWHIOBbIX
WCCNEOOBAHUN.

OCHOBHbIe METO/AbI NPOBEAEHNS
MapKEeTUHI0BbIX UCCELOBaHWIA 1 UX
XapakTepucTuka. PaspaboTka
WHCTPYMEHTapKs MapKeTUHTOBbIX
uccnegosaHuii. /Mp/

4

4

2

2

2

4

OlnK-4 nk-
4

OnkK-4 nk-
4

ONnK-4 nk-
4

OnNK-4 Mnk-
4

OnNK-4 Mnk-
4

OnNK-4 Mnk-
4

n1i1ni2
ni13 ni4n2.1
Nn2.2N2.3N3.1
na.2
3132 33 24
3536 37 38
39

niini2
ni3 ni4n2.1
Nn2.2N2.3N3.1
n3.2
313233 24
3536 37 38
39

nii1ni2
ni3 ni4an2.1
Nn2.2N2.3N3.1
n3.2
3132 33 24
3536 37 38
39

nii1ni2
ni3 ni4n2.1
Nn2.2N2.3N3.1
n3.2
3132 33 24
3536 37 38
39

niini2
ni3 ni4an2.1
Nn2.2N2.3N3.1
n3.2
3132 33 34
3536 37 38
39

nii1ni2
ni3 ni4n2.1
Nn2.2N2.3N3.1
n3.2
3132 33 34
3536 37 38
39

0

cTp. 6

ANCKYyCCUN



2.5

2.6

2.7

2.8

2.9

2.10

YXWN3HEHHbIV LINK YCNYTI.
Cneundmka n xapakTepucTmKa 3Tanos
XXM3HEHHOTO LMKNIa yenyru.
MapKeTWHroBble AEACTBUSA Ha KaXAO0M
aTane XXW3HEHHOro LuKna ycnyru Typusma
n cepsuca. /Mp/

TOBAPHAA CTPATEIMN4A
NPEANPNATNA CEPBUCA N
TYPU3MA.

dopMupoBaHue TOBapHOI cTpaTerun
npeanpuaTAa cepsuca 1 TypusmMa.
ACCOPTUMEHT U HOMEHKNATypa.
dopMupoBaHue acCOPTUMEHTHO
NonMTUKKU. HoBble NPOAYKTbI U YCNYTH.
OC06eHHOCTU UX BHELPEHWS Ha PbIHOK.
/Np/

NMPOABWMXXEHWNE YCNYT B COEPE
CEPBNCA N TYPU3SMA.

Cuctema MapKeTUHIOBbIX KOMMYHUKaLWIA.
Peknama Kak OCHOBHO# cnoco6
npoABuXeHusa ycnyr. Cuctema "nabnuk
pUNenwHs" 1 0CO6EHHOCTN ee NPUMEHEHNS
B cepBuce U Typusme. CTUMynupoBaHue
NPOJAaX Ha pblHKe ycnyr. JInyHble
NPOAaXKN: OCHOBHbIE BUAbI M TPE6OBaHUSA K
nepcoHany. /Mp/
CETMEHTVNPOBAHWE PbIHKA
YCNYT.

MoHsTUe cermeHTa. LleneBoli cermeHT.
Kputepuu cermeHTUpOBaHUs pbiHKa.
ATanbl npouecca cerMeHTUPOBaHUA.
Kputepuu ot6opa 1 meTobl paboThbl €
cermMeHTamun. CTpaTterum oxsaTa pblHKa:
AngdepeHLmMpoBaHHaa (MaccoBas),
HeauhdepeHLMpoBaHHas,
KOHLEHTpUpOBaHHas.

/Np/

MNO3MUMNOHUPOBAHUE YCNYT
CEPBNCA N TYPU3IMA.

CyLWHOCTb M TUMbI NO3ULNOHNPOBAHNS.
dakTopbl BbIGOpa THMNA
Nno3nuMoHMpoBaHus. Mo3nLMoHnpoBaHue
YCNYrun Ha LefIeBOM CerMeHTe.

/Np/

KOHKYPEHUWNA B MAPKETUHIE
YCNYT.

CyLLHOCTb 1 €Noco6bl U3yueHus
KOHKYpeHTOB. KOHKypeHTHas KapTa Kak
cnocob aHann3a KOHKYpeHToB. Mogenb
KOHKYPeHTHbIX cun MopTtepa. MporHos
noBeAeHnst KOHKYpeHToB. /Mp/

2 OMK-4 MK- 111 112
4 ni13 ni4n2.1
Nn2.2 N2.3N13.1
n3.2
3132 33 24
3536 37 38
39

2 OMK-4 MK- 111 112
4 ni13 ni4n2.1
Nn2.2 N2.313.1
n3.2
3132 33 24
3536 37 38
39

2 OMK-4MNMK- 111112
4 ni3 ni4n2.1
Nn2.2 N2.313.1
n3.2
3132 33 24
3536 37 38
39

2 OMK-4 MNMK- 111 N1.2
4 ni3 ni4n2.1
Nn2.2 N2.313.1
n3.2
3132 33 24
3536 37 38
39

2 OMK-4 MNMK- 111112
4 ni3 ni4n2.1
Nn2.2 N2.313.1
n3.2
3132 33 24
3536 37 38
39

2 OMK-4 MK- 111 112
4 ni3 ni4n2.1
Nn2.2 N2.3N13.1
n3.2
3132 33 24
3536 37 38
39

0

cTp. 7



2.11

2.12

2.13

2.14

31

MAPKETUHIOBbLIE CTPATEIMIA
NPEAMPUNATNA CEPBUNCA U
TYPU3MA.

MoHATe MapPKETUHIOBOI CTpaTernu.
3T1anbl pa3paboTKN MapKeTUHIOBO
cTpatermn. [naHuMpoBaHwve Lenei u
cTpateruii, aHann3 NopTdens HanpasneHni
[eATenbHOCTY NpeanpuaTua.  Matpuua
BOCTOHCKOV KOHCNTUHIOBOM rpynMbl.
BasoBble cTpaTernv passuTns NpeanpuaTms.
CTparterum UHTEHCUBHOIO POCTa,
WHTErpaTMBHOIO pocTa,
amsepcumkalmoHHoro pocta. /Mp/

KOHTPOJ1b B CUCTEME
MAPKETWHIA. CywHocTb 1 BUAbl
MapKeTUHIoBOro KoHTpons. Cucrema
KOHTPONA Ha NpeAnpuATUAX cepsuca.
OcHOBHbIe TpeboBaHMA K opraHusauum
KOHTPONSA. IHCTPYMEHTBI KOHTPOS B
MapKeTuHre. Tunbl MapKeTUHIoBOro
KOHTPO/IA: KOHTPO/b 3a BbIMOMIHEHNEM
rofi0BbIX M1aHOB, KOHTPO/b NPUObLINLHOCTH,
CTpaTernyeckmin KOHTPoOb. MecTo 1 ponb
CTpaTernyeckoro KOHTPoONA B
KOHKYPEHTOCMOCO6HOCTM NpesnpuaTms
cepsuca u Typusma. /Mp/

OPIrAHU3ALMA MAPKETUHIA HA
MPEAMPUNATN CEPBVICA U
TYPU3MA.

CyLLHOCTb U BUAbI MapPKETUHIOBbIX
CTPYKTYpP Ha npegnpuatun. OcobeHHOCTH
OpraHv3aumm MapkeTMHra Ha NpeanpuATUN
cepauca u Typusma. OCHOBHble (yHKL MUK
MapKeTonora Ha npeanpuaTuu.
MnaHnpoBaHWe 1 OpraHn3aLna MapkeTuHra
Ha NpegnpuaTUAX cepauca n Typusma.
MeXayHapOoLHbIA MapKeTUHT B chepe
cepsuca 1 Typu3ma u ero cneyuguka.. /Mp/

BHYTPEHHWNIA MAPKETUHI
MNPEAMPUNATNA CEPBUCA U
TYPU3MA.

CyLLHOCTb U NPUYNHBI BOSHUKHOBEHUS.
MepcoHan Kak 06beKT BHYTPEHHEr0
MapKeTWHra. dTanbl NpoLecca BHYTPEHHEro
MapkeTuHra. Oco6eHHOCTM OpraHu3aLmm
BHYTPEHHEr0 MapKeTWHra Ha NpeanpuATUN
cepsuca u Typusma. /Mp/

Pasgen 3. CamocTosATeNbHasA paboTta

PABEOTA C TINTEPATYPHbBIMI U
INTERNET-UCTOYHUNKAMMU,
SNNIEKTPOHHbBIMW BUBJTIMOTEKAMMU;
HAMWCAHME MNCbMEHHOW
PABOTbI /Cp/

60

2 OlK-4 MK-

4

4 OMK-4MK-

4

2 OlK-4 MK-

4

2 OlK-4 MK-

4

4

OlK-4 MK-

niiniz2
n13 ni4n2.1
Nn2.2 N2.3N13.1
n3.2
313233 34
35 36 37 38
39

ni1ni2
n13 ni4n2.1
Nn2.2N2.3N03.1
n3.2
313233 324
3536 37 38
39

ni1ni2
n13 ni4n2.1
N2.2 N2.3N3.1
n3.2
313233 34
35 36 37 38
39

niiniz2
ni3 ni4an2.1
N2.2 N2.3N3.1
n3.2
313233 34
35 36 37 38
39

niiniz2
n13 ni4n2.1
Nn2.2 N2.3N3.1
n3.2
313233 34
35 36 37 38
39

0
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3.2 noAroTOBKA AOKNALA HA 4 50 ONK-4MK- ni1n1.2n13 0
MPAKTUYECKOE 3AHATUE, 4 n1.4n2.1 n2.2
PA3SPABOTKA MPE3EHTALUU K Nn2.3103.1 N3.2
OOKNALY, NOATOTOBKA K 31 3233 34
3AHATUIO, MPOBOAVMMOMY B 35 36 37 38
WHTEPAKTUBHOW ®OPME /Cp/ 39
Pasgen 4. KoHTponb

4.1 [MofroToBKa K 3K3ameHy, caya aK3ameHa 4 36 OnK-4 NK- N1.1 n1.2 n1.3 0
/3k3ameH/ 4 n1.4n2.1 n2.2

Nn2.3103.1 N3.2
31323334
35 36 37 38

39

5. OUEHOYHbIE MATEPUA/bI A1 MPOBEAEHNA MPOMEXYTOUYHOWM ATTECTALINN

Pa3sMeLLeHbl B NPUIOXKEHUN

6. YHEBHO-METOANYECKOE N UH®POPMALWMOHHOE OBECNEYEHUWE ANCUNMNNINHBI (MOA4Y NHA)

6.1. PekomeHayemas nutepatypa

6.1.1. MepeyeHb OCHOBHOI NMMTepaTypbl, HEOGXOAMMOI AN OCBOEHWUS AMCLMNANHBI (MOLYS)

ABTOpbI, COCTaBUTENN 3arnasue

N1.1 TMMonosa J/1.A. OcHOBbI MapKeTUHra B cpepe ycnyr: yyeb. nocobue

N1.2 Kotnep ®., Kennep MapkeTuHr. MeHeKMEeHT: yyeb.

KJI.

N1.3 Bockonosuy H. A. MapKeTuHT TYypUCTCKuX ycnyr

N1.4 KopoTtkos A. B. MapKeTuHroBble UccnefoBaHNA

M31aTensCTBO, rof
Xabaposck: M3a-80 ABIYTIC,
2015,

CaHkT-lMeTepbypr: Mutep, 2015,

Mocksa: KOHuTK-[aHa, 2015,
http://biblioclub.ru/index.php?
page=book&id=114712
Mocksa: KOHuTK-[aHa, 2015,
http://biblioclub.ru/index.php?
page=book&id=119143

6.1.2. MepeyeHb AOMOHUTENBHON NUTepaTypbl, HEO6XOAUMOWA A1 OCBOEHUS AUCLUMIUHBLI (MOAYS)

ABTOpbI, COCTaBUTENN 3arnasue

N2.1  Ayposuy AT, MapkeTuHr B Typusme: Yueb.nocobue
N2.2 Kotnep ®., boyaH MapKeTuHr: rocTenpuuMcTBO, TYPU3M
J>KOoH
N2.3 Kotnep &. MapkeTuHr oT A o A: 80 KOHLEeNuUWiA, KOTopble AO/HKEH 3HATb

KX bl MeHeZXep

M3patenscTBo, rog
MuHck: HoBoe 3HaHue, 2001,

Mocksa: KOHUTK-aHa, 2015,
http://biblioclub.ru/index.php?
page=book&id=114713
Mocksa: AnbnuHa Mabnuwep,
2016,
http://biblioclub.ru/index.php?
page=book&id=279742

6.1.3. MepeyeHb yueGHO-METOAMUECKOr0 06ecreyeHns 4151 CaMOCTOATe/IbHOW paboThl 06yYatoLWMXcs Mo AUCUMMTNHE

(mogynio)

ABTOpbI, COCTaBUTENN 3arnasue

N3.1 KosbiHeBa /1.B. MapKeTuHT B cepBuCe: MeTof. nocobue

Nn3.2 OT pethepata [0 BbIMYCKHO KBaNM(UKALNOHHON paboThbl:

MeTof. nocobue

KoBbIHeBa J1.B.,
Kyp6aHoBa J/1.M.,
LLleknHa E.T".

WN3patenscTBo, rog
Xabaposck: M3a-80 ABIYTIC,
2014,

Xabaposck: M3a-80 ABIYTIC,
2018,

6.2. MepeyeHb pecypcoB MHPOPMaLMOHHO-TENEKOMMYHUKALWOHHOM ceTu "MIHTepHeT", He06X0AUMbIX /151 OCBOEHMS

AcuUUnAnHbl (MoLyns)

31  OnekTpoHHbIN KaTanor HTE ABIYTC
32  HayuHas aneKkTpoHHas 6mubnnoTeka
33 MapKeTuHr xypHan

http://ntb.festu.khv.ru
http://elibrary.ru
http://www.4p.ru


http://biblioclub.ru/index.php
http://biblioclub.ru/index.php
http://biblioclub.ru/index.php
http://biblioclub.ru/index.php
http://ntb.festu.khv.ru
http://www.4p.ru
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34  WN3patenbckas rpynna "feno u cepsuc” http://www.dis.ru

35  JHUMKoNeans MapKeTuHra http://www.marketing.spb.ru
36  WspgaTtenbckuii gom "I'pe6eHHNKOB" www.grebennikov.ru

37  XXypHan "Typ6usHec"

28  XKypHan "PBK"

39  BcepoccuiicKuii LEHTP U3y4eHUs 06LLecTBEHHOrO MHeHus (BLIOM)
6.3 MNepeyeHb MHPOPMALNOHHBIX TEXHOJIOM WA, NCMOMb3YEMbIX MPW OCYLLIECTB/IEHMIM 06pa30BaTeIbHOIO MpoLecca no
AvcuunnvHe (Moaynio), BKOYasA nepedeHb NPOrpaMmMHOro obecriedeHns 1 MHPOPMaLMOHHBIX CIPaBOYHbIX CUCTEM
(MpY Heobxo4MMOCTK)
6.3.1 MNepeyeHb NporpaMmHoOro obecrneyeHuns

www.tourbus.ru
www.rbc.ru
www.wciom.ru

Office Pro Plus 2007 - MakeT ouCHbIX Nporpamm, nuy.45525415
Windows XP - OnepaunoHHas cuctema, nuy,. 46107380

Adobe Reader, cBo6oaHo0 pacnpocTpaHsemoe MO

Mozila Firefox, cBo6oaHo pacnpocTpaHsemoe MO

Free Conference Call (cBobogHas nuueH3ns)

Zoom (cBobogHas NMLEH3Ns)

AnTnBupyc Kaspersky Endpoint Security gns 6usHeca - PaclumpeHHsbiin Russian Edition - AHTUBMpYCHas 3awuTa, KOHTpPaKT 469
ABryrnc

6.3.2 MNepeyeHb NHPOPMALMOHHbIX CMPAaBOYHbIX CUCTEM
MpodeccroHanbHas 6asa faHHbIX, MHPOPMaLMOHHO-CcNpaBoYHas cuctema KoHeynbTtaHTMnoC - http://www.consultant.ru
MpodeccroHanbHas 6asa AaHHbIX, MHPOPMaLMOHHO-cNpaBoYHasa cuctema Texakcnept/Kogekc - http://www.cntd.ru

7. OMNCAHUE MATEPUA/IbHO-TEXHWYECKOW BA3bl, HEOBXOAVMMOW /151 OCY W ECTB/NEHUS
OBPA3OBATEJ/IbHOIO NMPOLECCA No aAnCunnianHeE (MOAYNHO)

AyaunTopusa HasHaueHue OcHaLweHve
2402 YuebHas ayauTopurs ans nNpoBefeHUs 3aHATUI KOMMNIEKT yue6HOI Mebenn: CToNbl, CTY/bS, MefIoBast [OCKa,
NEKUMOHHOro Tuna WHTepaKTUBHAA focKa
3241 YuebHas ayaMTopums ans npoBeLeHNs KOMMNIEKT y4e6HOI Mebenun: cTosbl, CTY/bS, [OCKA, TEMaTUYeCKme
NPaKTUYECKNX 3aHATWIA, TPYNNOBbIX U nnakatbl
VNHAVBUAYaNbHbIX KOHCYNbTaUWiA, TEKYLLEro
KOHTPONS M NPOMEXYTOYHOI aTTecTaumm
343 MomeLLeHMSa AN CamMOCTOATe IbHO paboTbl TemaTnueckme nnakatbl, CTOMbI, CTYNbSA, CTeNNaxXn. KomnbioTepHas
o6yuarowmxcst. UntanbHbiii 3an HTB TEXHMKA C BO3MOXXHOCTbHIO MOAK/OYEHUA K CETU VIHTEpHET,
csobogHomy poctyny B 36C 1 3NOC.
423 MomeLLEeHMSa AN CamMmOCTOATe/IbHO paboTbl TemaTnueckme nnakatbl, CTOMbI, CTYNbA, CTeNnaxn KomnbroTepHas
06yyaroLmxcs.  3a/1 31eKTPOHHOM MHGOPMaLMN  TEXHMKA C BO3MOXKHOCTbHO MOAK/HOYEHNS K CETU VIHTEpHET,
csobogHomy poctyny B 36C 1 3NOC.
1303 MomeLLEeHMSa AN CamoCTOATe/IbHO paboTbl TemaTtnyeckvie nnakarbl, CTOMbI, CTY/bA, CTENNAKN KOMMbloTepHas
obyuarowmxcs. YntanbHbiii 3an HTB TEXHMKa C BOSMOXHOCTbIO MOAK/IHOYEHWSA K CETU VIHTepHET, cBOBOAHOMY
poctyny B 36C 1 3MOC.
3317 MomeLLeHMS AN CamoCTOSATe/IbHO paboTbl TemaTtnyeckvie nnakarbl, CTOMbI, CTY/bA, CTENNAKN KOMMbloTepHas
ob6yuaromxcst. YntanbHbiii 3an HTB TEXHMKa C BO3MOXHOCTbIO MOAK/IOUEHUS K CETU IHTEpHET, CBOGOAHOMY
fgoctyny B 36C 1 3MOC.
3322 MoMeLLeHMSa AN CamMmoCTOATe/IbHO paboTbl TemaTtunyeckvie nnakatbl, CTOMbI, CTY/bA, CTENNAKN KOMMbloTepHas

o6yuarowmxcs. YntanbHbiii 3an HTB

TeXHMKa C BO3MOXHOCTbIO MOAKMIOYEHNS K CETU VIHTEpHET,
cBobogHomy goctyny B 36C 1 3NOC.

8. METOOVNYECKNME MATEPUAbI ANA OBYUAIOLWINXCA MO OCBOEHWIO ANCLUUMNNNANHBI (MOA4Y NHA)
METOONYECKUE YKA3AHWA ANA OBYUAKOLWNXCA MO OCBOEHUIO ANCUNTMNNHBI
O YKasaHus 4nA NoAroToBKYU 06YUaloLMXCA K MPAKTUYECKUM 3aHATUSAM
I MeToanuecKue yKazaHus sl CAaMOCTOSTENIbHO paGoTbl 06YYatOLLMXCS MO OCBOEHWIO AVUCLMNNHBI
O Buabl caMoCTosTe/NbHO PaboTbl CTYAEHTOB 1 UX COCTAB
| MeTogu4eckme peKoMeHAaLMM MO HaMMCaHWIO MUCbMEHHbIX PaGoT

YKA3AHUA ANA NOoANrOTOBKN OBYYAKOLWWMXCA K MPAKTUYECKM 3AHATUAM

Lienb npoBegeHns NPakTUYeCKNX 3aHATUIA 3aKNI0YaeTCs B 3aKpenaeHnn NoyyYeHHbIX TEOPETUYECKMX 3HAHWI Ha NEeKLMAX 1 B
npoLiecce camoCTOATENbHOMO U3YyYeHNs CTYAeHTaMu cneuuanbHoi NTepaTypbl. B 0643aHHOCTM NpenogaBaTtens BXOAMT OKazaHue
MeTOAMYECKO MOMOLLM U KOHCYbTUPOBaHUe CTYLEHTOB.
Mepea 3aHATVEM CTYAEHTbI AOMKHbI CAMOCTOATENIbHO U3YUYNTb N0 YHe6HMKaM 1 y4ebHbIM NOCOBMAM, a TakXkKe Mo ApYrum, LOCTYMHbIM
UM UCTOYHUKaM (Bkntovas MHTEPHET) Bonpockl, BLIHOCMMbIE Ha 3aHATUE U GbiTb FOTOBLIMM K UX 06CYXXAEHUIO B


http://www.dis.ru
http://www.marketing.spb.ru
http://www.grebennikov.ru
http://www.tourbus.ru
http://www.rbc.ru
http://www.wciom.ru
http://www.consultant.ru
http://www.cntd.ru
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pexKuMe cBOBOAHOM Anckyccun. OCOGEHHO NMOOLLPAETCS TBOPUECKAS CaMOCTOATENIbHOCTb CTYIEHTOB, €C/IM OHU BbIXOAAT 33 paMKu
3aflaHus ¥ NpegnaratoT pesynbTaT MHULMATUBHOW paboTbl (NMpe3eHTauuIo, pa3faToUHbIi MaTepuas, aHaIMTUYECKYH 3amnnCKy, CMMCOK
MCTOYHUKOB B ceTW VIHTEpHET No npobneme u T.4.).

MoAroToBKa K NPaKTUYECKOMY 3aHATUIO BKIOYaeT 2 aTana:

1- i - OpraHM3aunoHHbI;

2- 1A - 3aKpeneHne n yrnybneHne TeOPETUYECKNX 3HAHUIA.

Ha nepBom aTane CTYAEHT MaaHMpyeT CBOK CaMOCTOATENbHYH PaboTy, KOTOPas BKIHOYaeT:

YACHEHWe 3aaH1a Ha CaMOCTONTENbHYH0 pa6oTy;

noa6op peKOMeHL0BaHHOM NMTepaTypbl;

cocTaB/ieHMe NnaHa paboTbl, B KOTOPOM OMpPEeAeNsitOTCA OCHOBHbIE MYHKTbI NPeACcTosALLei NoaroToBku. CocTaBneHWe niaHa
AVUCLMUNAMHUPYET U NOBbILLAET OPraHM30BaHHOCTb B paboTe.

BTopoii 3Tan BKOYaeT HEMOCPEACTBEHHYHO MOATOTOBKY CTY/fieHTa K 3aHATUIO. HauMHaTb Hago ¢ U3yUYeHns PeKOMeHL0BaHHO
nnTepatypbl. He06X0AMMO MOMHNTB, YTO Ha NEKLMM 06bIYHO pacCMaTpUBAeTCs He BECb MaTepua, a TOMbKO ero YacTb. OcTa/lbHas ero
yacTb BOCMOJIHAIETCS B NPOLIECCE CaMOCTONATENbHOM paboThl. B cBA3M ¢ 3TUM paboTa C peKOMEHL0BaHHOM NMTepaTypoii 06s3aTeNbHa.
Oco60e BHUMaHWE Npy 3TOM HEOBXOAMMO 06PaTUTL Ha COAEPXKaHUE OCHOBHbIX MOMOXEHWI U BbIBOAOB, 06bACHEHUE SIBNEHUN 1
(haKTOB, YACHEHNE NPAKTMYECKOro NPUN0XKEHUS paccMaTpMBaeMbIX TEOPETUYECKMX BOMPOCOB. B npouecce 3Toli paboThl CTyAeHT
[OMKEH CTPEMUTLCA NOHATH U 3aMOMHUTL OCHOBHbIE MOJIOXEHMS pacCMaTpUBAeMOro MaTepuana, NpUMepbl, NOSICHALL Ve ero, a
TaKXe pasobpartbCs B UAMHOCTPATUBHOM MaTepuane.

3akaHu4MBaTb NOArOTOBKY CNeAyeT COCTaB/eHWEM MaaHa (KOHCMeKTa) No u3yyaeMoMy MaTepuany (Bompocy). 3TO No3BonsieT
COCTaBUTb KOHLEHTPMPOBAHHOE, CXKaToe NpeAcTaB/eHMe No M3yyaeMbiM Bonpoca

METOAVNYECKUE YKA3AHUS A1 CAMOCTOATE/IbHON PABOTbI OBYYAIOLLMXCS MO OCBOEHUIO
JUCLMMNANHBI

Ha BBOAHOM 3aHATWMU Npenojasarte/ib 06bACHAET CTYAEeHTaM KOHLENUMIO N3yHYeHNs AUCLMNANHBI B TEUEHWe CeMecTpa M [onycKa K
3Kk3ameHy. OCHOBHbIM MOCTYNAaTOM TaKoi KOHLENLUKmM ABNSeTCA NOCTaHOBKA Nepeq CTyAeHTaMm 3a4a4y No BbIMONHEHNIO KXXAOT0 BMAA
MpeanoXeHHbIX paboT 1 HakonieHus «6annos».

Lienn v 3afaum camocToATeNbHOW paboThi:

paclivpeHue 1 yrny6ineHne TeOpeTUYeCKNX 3HaHWIA;

(hopMMpOBaHMe 1 Pa3BUTME HaBbIKOB CaMOCTOATENbHOW paboTbl C 1MTEPaTypHbIMK 1 Internet- UCTOYHUKaMU MHKDOPMALMN;
MPVUBUTNE HABbIKOB aHaNN3a, CUHTe3a, CPaBHEHMWS, 0606LLEHNA N NCNOMb30BaHWS NOMYUYEHHOW MHDOPMALMK;

nprobpeTeHne NPaKTUYECKUX HaBbIKOB PaboTbl C AOKYMEHTaMW Pa3HOr0 YPOBHS CIOXHOCTY U HaBbIKOB KOHCMEKTUPOBaHNS;
nprno6peTeHne HaBbIKOB MCMNO/b30BaHUA NOYYEHHON MH(OPMAL MK B COOTBETCTBUM C NOCTABMEHHLIMU 384a4aMu 1 C y4eTOM
[eliCTBYIOLLEro 3aKoHoAaTeNbcTBa PP B 06NnacTy aBTOPCKMX Npas.

MpoLYKTUBHOCTb OCBOEHWSA AUCLMNANHBI BO MHOTOM ONpPeAenseTcs MHTEHCUBHOCTBIO U Ka4eCTBOM CaMOCTOATeNbHON paboTsl
CTyAeHTa. BbinonHeHne no60oro Bmga camocToATeNbHOM paboTbl NpegnonaraeT NPOXOXAeHe CTyeHTaMm1 CleayoLWwmnxX 3Tanos:
onpegeneHune Lenm camocTosTeNnbHOM paboThbl;

KOHKpeTM3aLms no3HaBaTebHON (NPO6NEMHO MM NPaKTUYECKO) 3afaquu;

CaMOOLeHKa FOTOBHOCTY K CaMOCTOATe/IbHOM paboTe Mo peLleHnto NoCcTaB/eHHON UK BbIBpaHHOW 3agauu;

BbIOOP aleKBaTHOro cnocoba AencTBuiA, BeAYLLEro K peLleHnto 3agayn (Bbi6op NyTei n CpeAcTs 415 ee peLleHuns);

naaHnpoBaHWe (CaMoCTOATENbHO UM C NOMOLLbIO MpenofaBaTens) caMoCTOATebHOM paboTbl MO PeLLeHWIO 3ajaun;

peanu3auua NPOrpaMMbl BbIMOHEHUA CaMOCTOATENbHOM PaboTbl.

Bce Tunbl 3agaHuii cofepxxaT YCTaHOBKY Ha MpuobpeTeHWe v 3aKpenseHne onpegeNieHHOro 06bema 3HaHuWi, a Takke Ha
(hopMUpOBaHME B paMKax 3TUX 3HaHMI HEKOTOPbIX HaBbIKOB MbICANTENIbHBIX ONepauuii - YyMeHWs OLeH1BaTb, aHaM3NPOBaTh,
CpaBHMBaTb, KOMMEHTMPOBATb U T.4. HekoTopble 3a4aHns TPebyIOT NOACHEHNS:

MpOKOMMEHTMPOBATL BbICKa3blBaHWe - 06BbACHUTL, Kakas uies 3ak/toueHa B OTPbIBKE, 0 KaKOi NO3WLMM ee aBTopa OHa
CBUAETENbCTBYET.

CpaBHUTb - BbIABUTb CXOACTBO W pasnumne No3vLuiA Mo ONpeaeneHHbIM MpU3HakaM.

O60CcHOBaTb OUH U3 HECKO/IbKMNX MPEAN0XEHHbIX BapMaHTOB O0TBeTa - MPUBECTM apryMeHTbl B MO/b3Y NPaBuibHOCTY BbIGPAHHOIO
BapunaHTa 0TBeTa M yKa3aTb, B YeM OLINGOYHOCTb APYTUX BAPUAHTOB.

AprymeHTUpoBaTb (060CHOBaTb, A0Ka3aTb, 06bACHUTL) OTBET - 3HAUUT: @) onpashaTh (OMPOBEPrHYTb) HEKOTOPYHO TOUKY 3peHus; 6)
060CHOBaTb CBOK TOUKY 3PEHWS, OMMpasch Ha TEOPeTUYECKMe UKW MPaKTUYeckne 0606LLeHNS, AaHHbIe U T.4.

MpoBecTn aHanu3 - pasnoXmTb 3yvaeMble ABIEHUA Ha COCTaBHble YacTu, COMOCTaBUTb UX C LieNbH0 BbISBMEHWS B HUX CYLLECTBEHHOTO,
Heo6X0AMMOr0 1 ONpeaenstoLLero.

Te31CHO M3N0XNTb MAEHD, KOHLEMLWIO, TEOPUIO - UCMOMb3ys MaTepuan y4ebHbIX NOCOBMiA 1 LPYroil TuTepaTypbl, KPaTKO, HO He B
yuiep6 cogepXXaHunio ChopMyMpoBaTh OCHOBHbIE MOIOXEHNS YHEHNS.

[JaTtb xapakTepucTuKy, 0XapakTepn30BaTh IBNEHUSA - 3HAYMT Ha3BaTb CYLLECTBEHHbIE, HEO6XOAVMbIE NPU3HAKM KaKOro-n1n6o ABneHNns
(MonoXeHus Kakoin-nnbo Teopun) v BbISBUTb 0COOGEHHOCTH.

MN306pa3nTb cXxemMaTUyeckmn - 3Ha4YMT PacKpbiTb COAepXaHWe 0TBETa B BuAe TabnuLbl, PUCYHKa, Anarpammbl U pYruX rpaduyuecknx
thopm.

BaxKHOIi cocTaBnAtoLLeli caMOCTOATEIbHON BHeay4MTOPHOW NOAFOTOBKM ABNIsSieTCA paboTa ¢ NNTepaTypoil n NCTOUHUKaMW CETH
WHTepHET KO BCEM BMAAM 3aHATUIA: CEMUHAPCKWUM, NPaKTUYeCKUM, MpY NOArOTOBKE K 3a4eTaM, 3K3aMeHaM, TECTUPOBaHMIO, y4acTuio
B HayYHbIX KOH(EepeHLMsX.

YMeHue paboTaTh C NUTepaTypoli 03HaYaeT HaAy4MTbCA OCMbIC/IEHHO MOMIb30BATLCA UCTOYHMKAaMU. Tpexae YeM NpucTynuTb K
OCBOEHMWI0 HAYUHOW N1TepaTypbl, PEKOMEHAYETCS YTeHNe YYeOHNKOB 1 YHe6HbIX MOCobuii.

CylLLecTBYeT HECKO/IbKO METOA0B paboThl C NnTepaTypoit. OAMH U3 HUX - CaMblii U3BECTHbIA - METOL NMOBTOPEHNS: MPOYUTAHHBI
TEKCT MOXHO 3ay4nTb Hau3ycTb. [1poCcTOe NOBTOPEHUE BO3AECTBYET HA NaMATb MEXaHUYECKM U MOBEPXHOCTHO. MonyYeHHble Takum
nyTeM CBeAeHUs Nerko 3abbIBatoTCs.
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Haun6onee ahheKTBHbI METOA - METOL KOANPOBAHMA: MPOYNTAHHbIA TEKCT HYXXHO NOABEPTHYTb 6O/bLLUEN, YeM MPOCTOe
3ayumBaHue, 06paboTke. UT06bI OCHOBaTENbHO 06paboTaTh MHOPMALMIO U 3aKOANPOBATL ee AN XPaHeHWs, BXXHO NPOM3BECTU
Lienblii pAf MbICAUTENbHbIX Onepauuii: NPOKOMMEHTMPOBATb HOBbIE JaHHbIE; OLEHUTb UX 3HAYeHWe; MOCTaBUTb BONPOCHI;
COMOCTaBWTb MO/YYeHHble CBEAEHNS C paHee U3BECTHbLIMU.

[ns ynyyweHns o6paboTkn MHPOPMaLMM 0HeHb BaXKHO yCTaHaBIMBaTb OCMbIC/IEHHbIE CBA3W, CTPYKTYpPUpPOBaTb HOBbIE CBEAEHMS.
M3yyeHune HayuHOW, y4ebHOW 1 NHOM nuTepaTypbl TpebyeT BefieHMA paboumx 3anuceil. 3To MOXET BblTb COCTaBNEHUE NiaHa
MPOYMTAHHOrO TEKCTA, Te3UChl NN BbIMUCKWU, KOHCMEKTUPOBaHMe v Ap. Bbibop BMAa 3anmcy 3aBUCUT OT XapakTepa u3y4aemoro
maTtepuana v Leneii paboTbl C HAM.

Ecnu cogepxaHune matepuana HeCn0XHOE, /Ierko ycBavBaeMoe, MOXHO OrpaHUUYNTLCA CoCcTaBfieHMeM nNnaHa. Ecnv maTtepuan
COAEPXXWT HOBYIO U TPYAHO YCBaMBaeMyto MHGopMaLuuio, LenecoobpasHo ero 3akOHCNeKTNPoBaTh. Pe3ynbTaTbl KOHCMNEKTMPOBaHMA
MOTyT 6bITb NPeACTaB/EHbI B Pa3/IMYHbIX (opmax.

MnaH - 370 CXeMa NPOYNUTaHHOrO MaTepuana, kKpaTkuii (M NoAPO6HLINA) NepeydeHb BOMPOCOB, OTPaXatoLWwmnx CTPYKTYpY v
nocneAoBaTeNnbHOCTb MaTepuana. Mogpo6bHO COCTaBNEHHDIW NaH BMOHe 3aMeHSAET KOHCMEKT.

KOHCNekT - 3T0 CMCTEMATM3MPOBaHHOE, I0FMYHOE N3/10XKeHWe MaTepmana UCTOYHUKa. PasnnyaloTcs YeTbipe TWNa KOHCMEKTOB.
MnaH-KOHCNEKT - 3TO pasBepHYTbIV AeTann3MPOBaHHbI NaaH, B KOTOPOM JOCTATOYHO MOAPO6GHbLIE 3anncK NMPUBOAATCA MO TeEM
MYHKTaM MaHa, KOTOpPble HYXXAalTCA B MOSCHEHUN.

TeKCTyanbHbIli KOHCNEKT - 3TO BOCNPOM3BEeHNe Hanboee BaXXHbIX MOMOXEHNIA N PaKTOB NCTOUHMKA.

CBO6OHBI KOHCMEKT - 3TO YeTKO M KPaTKo CHOPMYMPOBaHHbIE (M3N0XKEHHbIE) OCHOBHbIE MOMOXEHNS B pe3ynbTaTe r1y60Koro
OCMbICNBAHWA MaTepuana. B HeM MOryT MpMCYTCTBOBATb BbIMUCKM, LMTaTbl, TE3WCHI; YaCTb MaTepMana MoXeT ObITb NpesCcTaBeHa
MAaHoM.

TemaTnyecknii KOHCNEKT - COCTaB/AETCA HAa OCHOBE M3YUYeHWs pAja UCTOYHUKOB 1 AaeT 601ee N MeHee MCHePMbIBAOLLMIA OTBET MO
KaKoi-To cxeme (Bormpocy).

B npouecce n3yyeHns matepmana MCTOYHMKA UM COCTaBNEHUS KOHCMEKTA NIEKL MW HY>XHO 0653aTe/lbHO NPUMEHATbL pasfinyHble
BbleNieHns, NoA3aronoBKy, co3fasas 6104HYI0 CTPYKTYPY KOHCNeKTa. 9TO AenaeT KOHCNEKT Nerko BOCMPUHUMAEMbIM, YA0OHbIM A1
paboTbl.

M3yyeHune gUCLMNANHBI C LeNblo rny6oKoro NocTvkKeHns matepuana LenecoobpasHo BbINOMHATL B fBa 3Tana. [epsblil 3Tan
npeanonaraeT N3yyeHne KOHCMeKTa Nekunidi Nnbo B AeHb NEKLMMW, NN60 Ha cnedytowunii aeHb. OCHOBHOE BHUMaHMWe crefyeT YaenuTb
MOHMMaHWIo NpobaemM MaTepmana NeKunii 1 JONONHEHUIO KOHCNEKTa NeKLMiA.

BTopoii aTan npegnonaraeT riny6oKoe n3yyeHne matepuana ¢ MCMonb30BaHWeM 06513aTe/lbHON 1 AOMONHUTENBHON MTepaTypbl.
M3yuyeHune maTepuana JOMKHO CONPOBOXAATbCA N306paXKeHNeM BCeX PaCCMaTPUBaeMbIX PUCYHKOB 1 NpefnaraeMbiX CXeM
CaMOCTOATENIbHO Ha OTAEeNbHOM ucTe Bymarn. Takoi noaxos fenaeT 6onee ahheKTVBHBIM NPOLECC 3aNOMWHAHUA U CTUMYUPYET
aHanMTn4ecKoe BOCNpUATME Y4e6HOro MaTepuana.

Mpu HeobxogMMOCTH crefyeT 06paLlaThea 3a KOHCYbTaled K npenoaasarento.

B npouecce NoAroToBKM K 3aHATUAM PEKOMEHAYeTCS B3aMMHOe 06CyXAeH e MaTepmana, BO BPeMA KOTOPOTr0 3aKpennsoTCs 3HaHWs, a
TakXXe NprobpeTaeTCs NPaKTNKa B N3N0XEHNMN U Pa3bACHEHWNMN NOMYYeHHbIX 3HaHWIA, pa3BmBaeTca pedb. CTyAeHTbl NOA PyKOBOACTBOM
npenofasartens 6onee rny60Ko OCMbICINBAIOT TEOPETUYUECKME MOMOXKEHNSA NO TeMe 3aHATWS, PAaCKPbIBAlOT N 0O BACHAIOT OCHOBHbIE
ABNEHNA 1 PakTbl. B npoLecce TBOPUECKOro 06CYXAEHNSA U AUCKYCCUIA BbipabaTbiBalOTCA YMEHUA N HAaBbIKW KCMO0/b30BaTb
nprno6peTeHHbIe 3HAHWS ANA peLleHns NMPakTUYecKMX 3agaud.

Heo6Xx0AMMO OTMETUTb, YTO CTYAEHTbI JO/DKHbI BbINOMHATL U CAaBaTb HA MPOBEPKY MPenoAaBaTento onpefenieHHble BUAbl paboT no
TeKyLMM TeMaM B CTPOr0 yCTaHOBNEHHble CPOKM. Takum 06pa3oMm, B TedeHMe CeMecTpa CTyfeHTaM NpejocTaBaseTCs BO3MOXHOCTb
MPOSBUTL CBOM MHTEN/EKTYaNbHbIe N TBOPYECKME CNOCOBHOCTM MO KaXAOMY M3 NpeAcTaB/eHHbIX BUA0B paboT. Mpu 3TOM CTyfeHT
MOXET KOHTPONIMPOBaTh HabrpaemMoe KONMYecTBO 6a110B, HANPUMEP eCn eMY He YAanocb AOCTUTHYTb «MaKCHMyMa» B BbIMONHEHNM
aHanmsa ny6nukaunii, To OH MOXeT AONONHWTENbHO NOLFOTOBUTbL MUCbMEHHYO paboTy Mnv NpeseHTauumio.

BbinonHeHne NHAMBUAYaNbHBIX U CAMOCTOATE/bHbIX PaboT N0 AMCLUNANHE YBA3aHO C ayAMTOPHOI paboToil. CTyaeHTam
npeanoxeHa cuctema 6annbHO (PeVTUHIOBOI) OLEHKMN MX ayAMTOPHON W BHeayAMTOPHOWM aKTUBHOCTU, YTO obecneymBaeT
Heo6X0AMMbI YPOBEHb 3HAHWIA N0 AUCLUMNIMHE U NO3BONAET 06BEKTUBHO OLEHNBATb FOTOBHOCTL CTYAIEHTOB K cAaye 3auyeTta. B
TeyeHWe ceMecTpa CTyfileHTam NpeiCTOUT MPOATU 8 TOYEK KOHTPONS U BbINOHWTL BUAbI PaboT, 3a KOTOPbIe NMOMTy4atoT onpejeNieHHoe
KOMM4yecTBo 6annoB.

Jonyck K ak3ameHy/3a4eTy nony4aeT CTyAeHT, HabpaBLWii B TeueHne cemecTpa 6onee 50 6annos.

MTorosblil nogcyeT 6annoB NpOBOAWNTCA BO BPEMSA 3a4eTHOW Hefenw.

BUAbl CAMOCTOATENBHOW PABOTbl CTYAEHTOB U X COCTAB:

O PABOTA CJIUTEPATYPHBIMN U INTERNET-UCTOUHNKAMW, SNEKTPOHHbLIMW BUBJTMOTEKAMN

B pamkax camMOCTOSITE/IbHOI NMOATOTOBKM AOMKHO GbiTh 0CO60e BHUMaHWe YAeNeHo paboTe ¢ nuTepaTypoil. BBugy Takoro o6unus
MH(OPMALIMU U HACBILLLEHHOCTU KHUXHOTO PbIHKA, BO3HWKAET HEO6XO0AUMOCTb B XOZie CaMOMOAr0TOBKM OCBaMBaTb METOAMKY MoUcKa
NINTEpaTypbl U OLLEHKN cofiepxKallieiics B Held MH(opmaumn. Hanbonee TpaguLMOHHBIMU 1 MPUBLIYHBIMU ABASIOTCS ClefytoLLue
Croco6bl OTbICKaHUs NUTepaTypbl: pa6oTa ¢ GMBANOrpatnueckuMn N3LaHUsMU B 6UG/IMOTEKAX; U3YyUYeHWEe CMELUaNbHbIX BbIMYCKOB
OTCbIIOK K INTEPAType, CUCTEMATU3MPOBAHHbIX MO OTPACc/sM 3KOHOMUKM, pasfenam, 1M6o KOHKPETHbIM NpoG/ieMam; NCno/b30BaHme
6MBMOTEUHbIX KaTa/loroB, KOTOPbIE B HACTOSLLEE BPEMS MPEACTaB/eHbl MPENMYLLECTBEHHO B BU/E KOMMbIOTEPHOI MH(OpMaLMK.
BblAensoT HeCKO/IbKO CMOCOGOB OLEHKM HayYHOTO TEKCTa: BO-MeEPBLIX, ONpeeNieHre NpesHasHaueHHOCTY PaboThl - MOSIeMUYECKas,
anbTepHaTMBHas, OCTPOKPUTUYECKAS, TPAAULMOHHAS; BO-BTOPbIX, COMOCTAB/EHNE AaThbl U3LAHUS KHUTW UK XYPHaNa N U3MeHeHWA B
3aKOHe, YUMTbIBasi TEHAEHL MM Pa3BUTUS HAYKU (Hanpumep, Bblbrpast y4eGHUK XenaTesbHO PYKOBOACTBOBATLCA UMEHHO 3TUM
Crnoco6oM); B-TPETbUX, COMOCTABEHME XOTS Bbl HECKOIbKUX IUTEPATYPHbIX UCTOUYHWKOB, C TEM, YTOGbI feiCTBUTE/IbHO OLEHUTD
MOMHOTY pa3paGoTKy NpeaMeTa, yPoBeHb U 06beM MPOBOLUMbIX COOBPAXKEHUIA; B-UeTBEPTHIX, KOHCY/IbTUPOBAHMWE C BEAYLLUM
npenozasaTenem No BOMpoCcam TOro WU UHOTO n3gaHus. O6s3aTe/bHbIA 3/IeMeHT
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CaMOCTOSTENbHOIM paboThl C IMTEPATYPOI - NOATOTOBKa [OKNaja.

IMOArOTOBKA AOKNALA HA MPAKTUYECKOE 3AHATUE
MofroToBKa 1 BLICTYM/IEHNE Ha NPAKTUYECKOM 3aHATWUU ABSETCA BaXXHOM YaCTbio NpoLecca 00yyeHNs, ycrnex KOTOPbIX BO MHOTOM
3aBMCUT OT CaMOOPraH130BaHHOCTU U LiefIeyCTPEMIEHHOCTM CTYleHTa B MOCTUXEHWN MOCTaB/IEHHbIX BOMNPOCOB.
[oknag - 370 coobLleHne unm JOKYMeHT, COLePXMNMOe KOTOPOro npeacraBnsaeT MHAOOPMaLMIO N 0TpaxKaeT CyTb Bonpoca uim
nccnefoBaHus NPUMEHUTENbHO K AaHHOM cuTyaumn. Lenbio foknaga ABnsetca MHQOPMMPOBaHUe ayauTOpMU B pamMKax 3afaHHow
TeMbl. [loKnagbl MOXET BK/tOYaTh B Ce65 Takne aEMEeHTbI KaK peKOMeHauuu, NpeanoXeHns unn gpyrue MoT1BaLMoHHble
NPeanoxXeHns.
MpeacTaBneHHbIA JOKNAA OLEeHMBAETCS N0 CNeAYHOWNM KPUTEPUAM:
1 CogpeprkaTenbHasa 4yacTb MaTepuana (MosIHOTa U30XKEHUSA, TOYHOCTb U JOCTOBEPHOCTb)
2. JTOrYHOCTb M ACHOCTb U3N0XEHUA
3. Bpems BbicTynieHns 7-10 MuH.
4. 3HaHWe TEPMUHONOTUW N OPUEHTUPOBAHMNE B TEME
5. YMeH1e 0TBETUTL Ha BOMPOCHI
Takum 06pa3om, MakCMManbHOe KOM4ecTBO 6annoB 3a JOKNaA ABNAETCA CYMMO 6annoB Mo KaX4oMy KpUTepuio 1 paBHseTca 5
6annam.
Mpexze YeM NPUCTYNUTL K HANUCaHWUIO [OKNafa, BaXKHO AACHO MpefCcTaBuTb cebe Tex, KTo ByaeT ero cnywatb. Joknaf fo/mkeH 6biTb
Tak COCTaB/IEH, YTOObI CMbIC/ €ro 6bl1 JOCTYMNEH MOHMMAaHWIO BCel ayanTopun. JonycTMMo Nnoib3oBaTbCs CreLmansHONM
TepMUHONOrMeid, paHee MCNOMb30BaHHOW BO BPeMs Nekuuid. Mepes aBTOPOM CTOWT 3ajaya - U3NOXUTb AOKNag Tak, YTobbl BCe MOru
6bl 63 TpyJa ero NoHATL 0fHOBPEMEHHO. HeobXx04MMO 3aMHTepecoBaTh CiyLuaTeneil BbI6paHHON TeMoli 1 BbIGpaTb paHee
Hen3BeCTHbIE UK Manon3BeCTHbIE (haKTbl, YTO6bI NPUAATh LOKNaAY HOBU3HY. Jaxe Hambonee crneumanbHble MPegMeTbl MOXHO
WHTEPECHO ¥ 06pa3HO M3N0XMNTb, UCMOMb3YS CPABHEHWS aHANOTrMK, YHUKaNbHble (akTbl. [M03TOMY MUCKYCCTBO CAenaTth AOKNaf
WHTEPeCHbIM NpUAaeT emMy elle 60MbLIYI0 LLEHHOCTb M 3HAYMTE/bHO YCUNBAET LIAHChI Ha XOPOLLMWA NpreM.
HarnsgHocTu TekcTa Cnoco6CTBYeT yMesoe UCMONb30BaHWe NAMKCTPALMA, NPMMEPOB, rpaiMuecKnx MaTepruanos.
O6wuii 06bem foKNafa - He 6onee 2-X CTpaHWL, KOMNbOTEPHOTO TekcTa (4o 100 cTpok mav 8 Thicay 3HaKoB (C npobenamu)), pasmep
wpudTa -12.
Mpoyvie TpeboBaHMA N0 OHOPMIIEHNIO COOTBETCTBYHOT TPE60BAHUAM K ODOPMIIEHMNIO MUCbMEHHBIX PaboT CTYAEHTOB, NMPUHATBIX Ha
BblNycKatoLei kadeape. Mpy HeCOOTBETCTBUM BbllLeHa3BaHHbLIM TPe60BaHMAM KONMYECTBO 6anfios, MPUCYXAAEMbIX 3a AaHHbIV BUS
paboTbl, MOXET ObITb YMEHbLLEHO.

I PASPABEOTKA TMPE3EHTAUMN K AOK/TALY
[ns HarnsgHocT 1 6onee NOMIHOFO BOCMPUATWS ayAuTOpUeld MaTeprana peKoMeHAyeTcA NOArOTOBUTbL MPe3eHTaLmMio JOKNaa.
Mpe3seHTaLMsA OLIEHNBAETCA MO CNELYIOLUM KPUTEPUAM:

1 CopepxaHue

* COOTBETCTBME CNAN0B TEKCTY AOKNaAa;

* ONTUMaNbHOCTb TeKcTa (OTCYTCTBME NNLLIHErO TEKCTa, NPeAcTaBNeHne Ha cnainfax NakoHNYHbIX (DOPMYIMPOBOK, OTPaXKAKOLINX
CTPYKTYpPY [0K/Naza, OCHOBHbIE BbIBOAbI PaboThl);

* KOPPEKTHOCTb TEKCTa Npe3eHTaummn (MCnob3oBaHne Hay4HO TEPMUHONOT K, OTCYTCTBME 0pKorpadryuecknx n NyHKTYaLUnOHHbIX
oLn60oK).

2. TexHU4eckaa o6paboTka npeseHTaLuu

* 06LMIA An3aiiH (TOrMYHOCTb, 3CTETUYHOCTL ODOPMIEHNS NPe3eHTalun, HeNPOTUBOPEUMBOCTbL An3aiiHa U CoaepXaHus
npeseHTauun);

* IErK0 YNTaeMblii TEKCT, coyeTaHMe (hoHa C rpadinmyeckumMm anemMmeHTaMm.

3. M'padhmyeckoe npeficTaBneHne marepumana

¢ Ha/IMume PUCYHKOB, hoTorpaguid, gnarpamm, Tabnuu;

* NNPWB/EKaTe/IbHOCTb rPatnyecknx 06bEKTOB, UX COOTBETCTBUE COAEPXKAHWIO;

4. Mpoueaypa npeseHTaLnn

* aKTUBHOCTb Y4YaCTHUKOB MPOEKTa;

* NPOAB/IEHHbIE KOMMYHWUKaTUBHbIE HaBbIKW;

* [OCTYMNHOE MpejcTaB/ieHne npeseHTaunmn (ee CBA3b C PEYLIO BbICTYNAOLLErO).

5. Konuuectso cnaingos: 10-15

Takum 06pa3om, MakcuManbHoe KOnM4ecTBo 6annoB 3a Npe3eHTaumio ABNSETCA CyMMONi 6annoB no KaxgoMy KpUTEpUIO 1 paBHAETCS
5 6annam.

Mpwu paspaboTke Npe3eHTaLny HEO6XOAMMO YUMTbIBATL CreaytoLime TpeboBaHUSA K ee 0hDOPMIEHMIO:

O Heobxoanmo cobniofatb efuyHbIiA CTUb 0DOPMAEHUS CRaifioB.

I CTapatbCsi MCMOMb30BaTh «XON0AHbIE» TOHA (CUHWIA, 3eMeHbIN), He OTBMEKAIOLW e BHUMAaHWS OT OCHOBHOIO COAePXaHUs Clainfos.
O Mpwn ncnonb3oBaHUK LiBETA HE 3N10YNOTPEONATL UX KONMMYecTBOM. Kak npasuio, 4OCTaTOYHO MPUMEHSATL TPU LBeTa (04MH AnA
(hOHa, Of\MH [ 3ar0/I0BKOB, OAWH ANs TekcTa). Mpn 3TOM, (hOH M TEKCT NPe3eHTaL MmN [O/MKHbI 6bITb KOHTPACTHbIX LIBETOB.

O Mpy NOArOTOBKe Npe3eHTaLuM 415 y4ebHbIX Lenei 4onycKaeTcs UCnonb30BaHNe aHNMALMOHHbIX 3 (eKTOB B yMEPEHHOM
KonnyecTBe. AHUMALWA He JO/MKHA 0TB/EKaTb BHUMaHMA OT OCHOBHOMO COZepXXaHus Ha cnaife.

O VHhopmaums, cogepxalancs B cnainfax, AomKHa 6biTb KPaTKOW M NaKOHWYHOM, C MUHUMaNbHbLIM KOMYECTBOM NPes/ioros,
Hapeuwnit n npunaratenbHbiX. OC060 cnefyeT 06paTUTb BHUMaHME Ha 3arofoBKW, KOTOPbIE AOMKHbI NepefaBaTb CYyTb MOCTaBNEHHOMO
BOMPOCa W NPUBMIEKATb BHUMaHWe aynuTopum.

| PeKOMeHLYeTCs ropM30HTaNbHOe PacnofioXKeHne NH(OPMALMKN OTHOCUTENbHO CTPaHMLbI cnaiga. Mpu aToM, BakHasa MHpopmauns
[OMKHa pacrnonaratbCa B LEHTPe 3KpaHa, a noj KapTuHKamy Heo6xoauMo AenaTb MoAnucK.
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1419 NONHOLEHHOro BOCNPUATUSA W NErKOro YCBOEHWS MaTepuana npeseHTauum pekoMeHAyeTcs NpuaepXmnBaTbCa Cnesyrowmnx
napameTpoB LUPUDTOB:
* ANA 3ar0/I0BKOB pasmep wpudra He MeHee 24;
* ana Hdopmauum pasmep WpngpTa He MeHee 18;
* MCMO/b30BaHNS OAHOTUMHOIO LWpPW(Ta B OAHON NpeseHTauuw;
* NCMO/b30BaHNSA XMPHbIX LWPUHTOB, KYPCUBOB AN NOAYEPKMBAHWS ANS BblAENEHNA MHopMaLnm;
* c06110eHNA Mep B UCMO/b30BaHNMN NPOMUCHbBIX GYKB.

I JonyckaeTcs NCNOMb30BaHWe PaMOK, FPaHuL, 3a1MBOK; Pa3HbIX LBETOB LUPU(TOB, CTPENOK U T. f. 415 Bbl4eNeHns 0co60 BaXKHOW
MH(opMaLUK.

| BaXXHO NOMHWTb, YTO MH(OPMALMA 418 MPe3eHTauyn He O/MKHA NONHOCTbIO KOMMPOBaTb TEKCT Aoknaga. Kak npasuno, 06bem
MH(OPMaLMKM LO/MKEH OTPaXaTb KNOUeBbIE NO3ULMM NYHKTOB MO KaXA0MY BONPOCY.

nof6op UNNCTPaTUBHOIO Matepuana. MockonbKy 60MbLINHCTBO PACCMaTPUBAEMbIX

BOMPOCOB OTPAXAKOT CneLndrKy TpaHCNOPTHOIO 06CNYXMBaHUA TYpPMCTOB B Poccum 1 3a py6exxom, peKOMeHAyeTCs UCNob30BaThb
thoTorpadmm, KapTbl, KAPTUHKM, MOAKPENNAIOLLMX TEKCT 1 CMOCOBCTBYIOLLMX NMOHOLEHHOMY YCBOEHUIO MaTepuana.

MOArOTOBKA K 3AHATWIO, MPOBOAMMOMY B MUHTEPAKTUBHOW ®OPME

MpoBefeHMe 3aHATVS B hopMe AUCKYCCUM, AUCMYTA, KPYT/IOro CToMa NpeanoaraeT KoMnekTUBHOe 06CYyXAeHUe KaKoi-nn6o
npo6/iemMbl C LieIbio YCTAaHOBEHMS NyTeli ee JOCTOBEPHOTO peLleHus. 3aHaTre NPOBOAUTCS B (hOPME AMANOrMUYECKOro 06LLeHN s
yyacTHUKOB. OHO NpeAnonaraeT BbICOKYH YMCTBEHHYHO aKTWBHOCTb YYaCTHUKOB, NPUBUBAET yMEHUE BECTU NOMEMUKY, 06CYXAaTb
mMaTepuval, 3aluLLaTh B3rsabl M YGexaeH s, TAKOHWYHO W ICHO M3naraTb CBOU MbIC/N.

B Xx0fie TaKOro 3aHsTWs, KaK NpaBU/I0, BbICKa3biBAOTCA a/lbTEPHATUBHbIE MOAXO/bI, HOBbIE B3r/AbI, LIEHHbIE MPEANOXeHNs. Takoe
3aHATUE 060CTPSET M YIy6NseT HayUHbIl MHTEPEC, OTTauMBAET MbIC/Ib, BO36YX/AAET aMoLUMK. iMes 4eno ¢ KpYnHbIMU U BaXKHbIMU
BOMpocaMu, 06yyatoLLniics OKasbIBAaeTCS B CUTyaLuK, KOTAa HEO6X0AMMO aKTUBHO NPOSBUTL YMCTBEHHOE YCUAME, BbICKAa3aTh CBO&
MHEeHWe, UHOTAa faxe ONpeAennTb CO6CTBEHHYO HPABCTBEHHYHO NO3ULMIO. Bce 370, B KOHEUHOM CUeTe, MO3BOASET YYaCTHUKAM
TaKol (hopMbl 3aHATUSA PacTi B HayYHOM OTHOLUEHWU U MOMYyYaThb WAElHYHO 3aKasky.

METOANYECKWME PEKOMEHAOALIMW MO HAMNCAHUNIO MNCbMEHHbBLIX PABOT

B npouecce n3yyveHns gucuunanHbl «MapKeTUHT B CEPBUCE U TYpU3Me» CTYLEeHTbl BbIMONHAT KypCOBOW NPOEKT, B COOTBETCTBUM C
y4ebHbIM M1aHoM.

Pa6oTa BbinoniHAeTCA Ha nncTax gopmata A4, 06LEMoM He 6onee 35 UCTOB.

MapameTpbl cTpaHUubl: nesoe none - 30 MM, nNpasoe nose - 15 MM, BepxHee none - 20 MM, HUXKHee nose - 20 MM.

OTcTyn (a63ay) - 0,75. MeXCTpouHbIii uHTepBan - 1,5. LLpudT - Times New Roman, pasmep 14. BbipaBHMBaHNE - MO LUMPYHE.
MepeHoCHI 32at0TCH aBTOMATUYECKM.

Hymepaums ctpaHuy,. CTpaHuubl HyMepytoTcs apabekumm uudpamm. Homep CTpaHuLbl CTaBUTCA B NPaBOM HYDKHEM YTy 6e3 TOYek.
3arofioBku. 3aronoBKu rnas AOMKHbI 6bITb PACMOMOXKEHbI MO LEHTPY 3arnaBHbIMU OykBamMu. HymMepauua oT Ha3BaHUA OTheNseTcs
npo6enom.

3aronoBky nNoapasfenos LO/MKHbI BbITb PacnonoXeHbl ¢ ab3aua, To ecTb ¢ 0TcTynom 0,75 CTPOUHbIMK ByKBamMM, KpOMe NepBoii
MPOMNVCHOWA.

PaccTosHMe Mexay 3aronoBKamy pasfenioB U NoOApasfe/ioB COCTaBfeT NONYTOPHbIA NHTEPBa, Kak 1 A1S camoro TekcTa. TekcT oT
3arosioBka otgenserca npobenom. MNepeHoCbl CNOB B 3arofioBKax He AomnycKatTcA. TOUKY B KOHLIE 3aro/ioBKa He CTaBsT.

Ccbinku. Mpumep odopmaeHmns ccbinok: [2], [4, €.32]. Mpwn 3TOM TOYKa CTaBWUTCA MOC/E CChINIKK, a He nepes, Held.

Mpu HanucaHum paboTsl CrefyeT PyKOBOACTBOBATLCA METOANYECKUMU YKa3aHUAMU, U3MTOXKEHHBIMU B METOAUYECKOM Noco6um
«MapkeTuHr B cepBuce» J1.B.KoBbIHEBOIA.

MPUMEPHAA TEMATUKA KYPCOBbIX NMPOEKTOB:

. ViccnepoBaHne eMKOCTYM pbiHKa cepauca/Typusma

. CermeHTauus pblHKa cepeuca/Typusma.

. DKCMEePTHble METO/bl MOMYUYEHNst MapKETUHIOBOI MHGOpMaLML.

. KOHKYpPEeHTHBbI aHasM3 pbiHKa CepBuca/Typusama.

. AHa13 noBefieHNs NoKynaTeneil Ha pbiHKe cepauca/Typusma

. ViccnenoBaHume npolecca NPUHATAS PeLLeHNs 0 MOKYNKe Ha PbIHKe CepBuca/Typuama.

. Mi3yueHue 1 NporHo3upoBaHue Cnpoca Ha pbiHKe CepBUCA/TYpU3MA.

. AHaI3 BAUSHUS MaKpocpebl Ha MapKeTVHT NpeanpusTvs cepBuca/Typusma.

. AHa/IM3 acCOPTUMEHTA W €r0 B/IMSIHWE HAa KOHKYPEHTOCMOCOBHOCTL NPeANpUATUS CepBU-Ca/TypU3Ma.
10. UiccnefoBaHme XXU3HEHHOTO LMKMA YCYT cepBuca/Typr3Ma.

11. NccnefoBaHne MUKPOCPebl TYPUCTCKOrO/FOCTUHUYHOTO/peCTOPaHHOTO GU3Heca.

12. CermeHTUpOBaHWe pbIHKA TYPUCTCKOT0/TOCTUHNYHBIX/PECTOPAHHBIX YCAYT.

13. MapKeTUHTOBbIE UCCIE0BAHUS CPOCA U MPEAJIONKEHUS B TYPU3ME.

14. Po/ib TOProBOiA MapKu B NPOABVXKEHUM YCIYT Typru3Ma/CepBuca.

15. ®opmMupoBaHMe NPOrpamMMbl KAYECTBEHHOTO 0GCNYXMBAHWSA Ha NPeanpusTAN Typus-ma/cepaunca
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16. OLeHKa KOHKYPEHTOCMOCOGHOCTHN YCNYT cepBuca/TypusmMa.

17. Pa3paboTKa nporpamMMbl MapKeTUHIa NPeANpUATUA Typusmalcepsuca.

18. ®opMupoBaHue MapKeTUHIoBol MHGopMauroHHoi cuctemsl (MUC) Ha npegnpusaTum Typusma/cepenca
19. NiccnepoBaHne MapKeTUHIOBOV Cpebl MPeAnpuATMA Typu3malcepauca.

20. MapKeTUHIOBbIN ayauT B CEPBUCE/TYpU3ME.

21. ®opmMupoBaHmWe LEeHOBON NOANTUKY NPeanpuaTus Typusma/cepsuca.

22. YnpaBneHue npojaxamu Ha npegnpuatum Typusmalcepsuca.

23. MapKeTUHroBble CUCTEMbI CObITa B CepBUCE/TYpPU3ME.

24. Pa3paboTKa nporpamMmmMbl CTUMY/IMPOBaHUA cbbITa YCNyr cepsuca/typusma.

25. Peanusaums KOHUENUMUM MapKeTUHIa Ha NPeanpuaTum cepemca/typusma.

26. VIH(hopMaLMOHHbIE TEXHONOTMN MapKeTUHIa B CepBUCe/TYpU3ME.

27. Pa3BUTMe TEXHONOTUIA MHTEPHET-MapKeTUHIa Kak Cnocob NpoaBuXeHuUs n cobiTa cepBu-ca/Typusma
28. dopmMupoBaHMe BHYTPEHHEr0 MapKeTUHra Ha NPeAnpuaTumn TypusMal/cepauca.

3almTa NUCbMEHHOM paboThl

MucbMeHHas pa6oTa MOXET 6bITh 3aUTeHa TO/IbKO B pe3y/ibTaTe ee 3alluThbl B YCTaHOBMEHHbIE CPOKK. K 3alinTe fonycKaeTcs
OKOHYaTe/bHbI BapUaHT NMCbMEHHO PaboTbl, OPOPMIIEHHbI B COOTBETCTBUM C MPUHATLIMU TPEBOBAHUSIMU U NONYUNBLLNI
MONOXUTENbHYIO PELEH3UI0 HAYYHOTO PYKOBOAMTENS. B peLieH3nmn AaeTcs OLeHKa akTyanbHOCTU Npo6aembl, YeTKOCTH
MOCTaB/IEHHbIX 3afja4, IOTMYHOCTU CTPYKTYPbl paboTbl, MOMHOTHI PACKPbITHS €€ COAEPXKaHUS, CAMOCTOATENIbHOCTH BbIBOJOB, KauecTsa
UCMO/b30BaHHbIX UCTOYHUKOB MHAOPMALMK U MX aKTYalbHOCTH, NOCNEL0BATENIbHOCTU U CTUMS N3NOXKEHNS; YKa3biBAKOTCS
HeOCTaTKM 1 OCTOMHCTBA paboThl, a TakKe (HopMy/IMPYeTCs BOMPOCHI, HAa KOTOPbIE CTYAEHT A0/MKEH 06paTUTh BHUMaHWe Npw
3awuTe. Mpu fopaboTKe NUCbMEHHO PaBoThbl CTYAEHT AO/HKEH YUYECTb BCE 3aMeUYaHNst HAy4YHOro PyKOBOAMTENS, OTMEUYEHHbIE B
peLieH3nU, a Mpu 3aliuTe OTBETUTb Ha BCE BOMPOCHI, CHOPMY/IMPOBAHHbIE B PELIEH3WW, OTBETUTL Ha APYTrMe BOMPOCHI 1
MPOAEMOHCTPUPOBAThL 3HaHWE N3YUeHHOI TeMbl, CBO6OHOE BNafieHNe BCEMU UCTOUHUKAMW MH(OPMALMU, UCTO/b30BaHHBIMU 15
HanmcaHus NUCbMEHHOM PaGoThl, U CBOMMU 3HAHUSIMU MOATBEPAUTL CAMOCTOSTENIbHOCTD €€ BbINOSHeHUsA. O(hOpM/IEHHYO KYPCOBYHO
paboTy CTyZEeHT 06s13aH NpecTaBUTL Ha Kadeapy, rie oHa perucTpupyetcs. Bes perucrpayuy nucbMeHHas paboTa CUMTaeTcs He
[OMYLLEHHOIA K 3aluTe. 3a cofepXaHne paboTbl OTBETCTBEHHOCTb BO3/1araeTcs Ha aBTopa. 3a CTYAEHTOM OCTaB/SETCS MPaBoO Ha
U3/I0)KEeHUe MaTepuana B COGCTBEHHOM NMOHUMaHUM. OTCTavMBaTb CBOK TOUKY 3pEHUs CTYAEHT [O/MKEH Npu 3alyuTe paboTsl. PaboTa
[OMYCKAeTCs K 3alinTe Mpu HaNUYMK NOMOXUTENIbHOTO 0T3blBa-PEKOMEHALMM HAayYHOTO PYKOBOAWTENS, UTO (IUKCUPYETCS
MOAMNMCHIO PYKOBOAUTENS HA TUTY/IbHOM JIMCTE MUCbMEHHOI paboThl. 3aliuTa MMCbMEHHOM paboThbl NpeanonaraeT KPaTkoe
U3/10)KEHWUE CTYEHTOM OCHOBHbIX MOJIOXEHUI U BbIBOAOB, OTBETHI HA BOMPOCHI, 6eceay No CofepXXaHUio paboTbl UM NCTOUHMKAM U
nuTtepatype. OLgHKa yUUTBIBAET KaK COfepXaHue NMMCbMeHHOM paboThbl, TaK M OTBETHI CTY/EHTA Ha BOMpPOCkl. B cOOTBETCTBUM C
YCTaHOB/IEHHbIMY MPaBUIaMU MUCbMeHHas paboTa OLeHNBaeTCs No 5-6abHOM LKane.

MonoxuTebHas OLiEHKa 3a KypCoBYIO paGoTy BbICTAaB/ISETCS B BEAOMOCTb U 3a4ETHYH KHUXKY CTYJIEHTa, a Mo OKOHYaHUM
YHUBEPCUTETA - B NPUIOXEHWE K AUNIOMY. B ciyyae Hey0BNeTBOPUTENbHOI OLEHKU CTYEHT AO/KEH HanMUcaTb KypcoByto paboTy
Mo HOBOI TEMe U1, eC/IN Pa3peLUNT HayuHbI PyKOBOAUTENb, f0paboTaTh BO3BPALLEHHYH PaboTy.

MucbMeHHas pa6oTa Ao/KHA BbITh CllaHa Ha Kathedpy He Mo3fHee, YeM 3a 2 HeJieNn 40 Hauyana aK3aMeHaLMOoHHOI ceccuu.

MOArOTOBKA K 3K3AMEHY
MofAroToBKa NPOUCXOAMUT MOCPEACTBOM M3YUEHUS BOMPOCOB, BLIHOCUMBIX Ha NIEKLMOHHbIE U NPAKTUYECKNE 3aHATUS, a TaKXe Mo
npeacTasneHHbIM B OM BONpPOCam K 9K3aMeHy.

MCMONBb30OBAHWME OOT. MpoBeaeHue y4e6HOro npotecca MoXeT 6blTb OpraH1M30BaHo ¢ Ucnosb3osaHnem AMOC yHUBepcuTeTa U
B LMdpoBoii cpege (rpynnbl B COLMANbHbLIX CETAX, 3/IEKTPOHHAsA NOYTa, BUAEOCBA3b U Ap. NAaThopMbl). YuebHble 3aHATUSA C
npumeHeHnem AOT NpPoOXOAAT B COOTBETCTBUM C YTBEPXKAEHHbLIM pacnucaHneM. TeKyLnii KOHTPOb U NPOMEXYTOUHas aTTecTalus
obyuJatoLmnxcs npoBogMTCA ¢ npuMeHeHnem AOT.

Ona OBYUAROLWNXCA C OTPAHNYEHHBIMW BO3MOXHOCTAMMW 340POBbBA npegycmoTpeHa BO3MOXHOCTb BbIMOIHEHUSA
3afaHunin guctaHumoHHo no FCC.



